MANAGING CHANGE
Supplementary lessons for Travel & Tourism Expert TOWARDS 2030

ANSWER KEY

‘The New Normal’. A vision for the future of tourism

UNDERSTANDING

1.

1. Sustainable tourism

2. The COVID_19 pandemic

3. The tourism sector

4. Because of travel restrictions

5. Because protecting the environment means protecting our own well-being. Because it probably offers
the only possibility for the tourism sector to survive

CRITICAL THINKING

2. Analysing.

1. Social inclusion: No poverty; Peace and justice; Reduced inequalities; Decent work &economic growth;
Quality education; Gender equality.

2. Biodiversity conservation: Life below water; Life on land;

3. Climate action: Climate action; Responsible consumption and production; Industry innovation
&infrastructure; affordable and clean energy.

4. Circular economy: Industry innovation &infrastructure; Sustainable cities and communities; Responsible
consumption and production.

5. Governance and finance: Partnerships for the Goals; No poverty; Quality Education; Industry, Innovation
& infrastructure.

3. Explaining. Briefly explain the reasons for your choices: e.g. | think all people have a right to good health:
which includes having clean water and enough food.

DEBATING

4, Open
5. Open

Managing Change — Travel and Tourism Expert TOWARDS 2030 © Pearson ltalia, Milano-Torino





